Mechanics Bank

Merchant Deposits - WebCapture:

Install scanner on MacOS

Goals

New MacOS install

Upgrade scanner driver for MacOS

Environment

Platform: MacOS
Product: Merchant Source Capture, Version: 6.4+

Resolution
Warning:
Old drivers may deploy an expired certificate please use FiservRangerForMac_ 4.9-2.2.1.8.dmg or higher.

Perform the following steps:

1. If there was a scanner driver on the MAC prior, it needs to be removed.
2. From the Finder menu > Choose Applications > Locate Silver Bullet Technology folder and drag to trash or delete
3. Locate the driver via the Merchant Capture Download Page
e Uncompress and mount dmg file as needed
4. Disconnect the scanner USB cord
5. Double-click or right-click “open” on the FiservRangerForMac download
6. Double-click or right-click “open” on the specific scanner type
e Security may prevent opening and give an error about an undefined developer
e Open System Preferences > Security and Privacy > General Tab > Look for the blockage and select “open anyway”
7. Once open, continue through the prompts to Install
8. Once install is complete, reboot the MAC workstation
9. Once restarted, test the scanner by going to Finder > Applications> Silver Bullet Technology > Demo
e Open the “RangerlmageFromBase64.html” in Safari browser
e Choose “Ranger Startup” and check for confirmation “Ranger Started” at the top of the page

10. Proceed to testing within Merchant Capture via Safari
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