
 

Effective May 1, 2025, the servicing of the Mechanics Bank Auto Finance (MBAF)auto 
portfolio was transferred to Westlake Portfolio Management (WPM).  Please direct and 
questions, payoff quotes, and payoffs to WPM.    

All Dealer Statements and Aftermarket Refunds will remain with Mechanics Bank Auto 
Finance.  

Obtain Payoff Quote Call (844)883-4114 to request a payoff 
 

Submit a payoff to Westlake Portfolio Management 
PO Box 847405 
Los Angeles CA 90084-7405 

Customer Loan Management Myaccount.wpmservicing.com 
Dealer Specific  

Aftermarket Product Cancellation Inquiries rebates@mechanicsbank.com 
Aftermarket Cancellation Refunds Address Mechanics Bank Auto Finance 

Attn: Aftermarket Refund Processing 
2495 Village View Dr, Suite 190 
Henderson, NV 89074 
 

Dealer Statement or Billing Questions dealerrelations@mechanicsbank.com 
Dealer Reserve Payment Address Mechanics Bank Auto Finance 

Attn: Dealer Reserve Processing  
2495 Village View Dr, Suite 190 
Henderson, NV 89074 
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